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1. Introduction

The Edustructures Student Locator Overview manual is provided to help you
better understand Student Locator and some of its features. It also provides step-
by-step instructions for common tasks in Student Locator, like synchronizing
with SIF Zones and manually requesting State IDs. This manual is divided into
five sections:

a. An Overview Section — Provides an overview of the SIF infrastructure
as it pertains to Student Locator.

b. Getting Started Section — Provides step-by-step instructions to get you
going with Student Locator.

c. Reference Section — Provides comprehensive information for each
screen and menu you will be using in Student Locator.

d. “How to” section — Provides step-by-step instructions for common tasks
in Student Locator.

e. Advanced section — Provides information for more advanced options.

2. Student Locator Overview

The purpose of the Edustructures Student Locator is to obtain students’ State IDs
from the State’s ID Management System and then update the local student
information system (SIS). This is done automatically as students are added to the
district or school SIS. You can also obtain State IDs manually after synchronizing
the Student Locator Agent with SIF zones.

There are several required components for Student Locator to function:
* A student information system (SIS). Some examples of an SIS are
Pearson’s SASI and PowerSchool applications. (Student Locator works
with any SIS that supports the Schools Interoperability Framework 1.5

and earlier.)

* AnSIS SIF Agent and a Zone Integration Server such as the
Edustructures SIFWorks® Enterprise ZIS.

*  Student Locator Agent

* Student Resolver Agent

Edustructures Student Locator Overview



All of these components are connected to allow the Student Locator to do its job
of obtaining State IDs. The next few pages will demonstrate briefly how Student
Locator works.

State ID
Management System

Student Information A\
System (SIS) and
Agent

Student Locator

Student Resolver

How it works

When you open the Student Locator Agent’s Console for the first time, there is
no student information in the Student Locator Agent’s database. For the Student
Locator Agent to do its job, it needs student information from the district student
information system (SIS). To get this information, it needs to “synchronize” with
the SIS. (See Synchronizing Student Locator on page 10 for more information.)

Note: The Students view displays without districts or students listed the first time the Student Locator
Console is opened.

When the Student Locator Agent synchronizes with the SIS, demographic and
enrollment information for all students is copied into the Student Locator
Agent’s database.

N

State ID
Management System

Student Information
System (SIS)

% Student Resolver

Student Locator

After the synchronization is complete, the Student Locator Agent is ready to
request State IDs.
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Note: There are two ways that the Student Locator Agent requests State IDs, manually and
automatically. (See Requesting a State ID on page 12 for more information.) Manual requests are
“user-driven” meaning initiated by you. Automatic requests are “event-driven” meaning initiated by
certain SIF events from the SIS.

As the Student Locator Agent requests State IDs, the Student Resolver Agent
listens for those State ID requests.

N

State ID

Student Information Management System

System (SIS)

% Student Resolver

Student Locator

After the Student Resolver Agent receives the requests from the Student Locator
Agent, the Student Resolver Agent passes the student information to the State ID
Management System and waits for the State to assign State IDs. After State IDs
have been assigned, those IDs are passed back by the Student Resolver Agent to
the Student Locator Agent, which adds the State ID to the student’s information
recorded in its own database.

X

State ID
Management System

\ - %@/

Student Locator

Student Information
System (SIS)

The Student Locator Agent then passes the State ID back to the SIS.
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N

State ID

Student Information Management System

System (SIS)

% Student Resolver

Student Locator

3. Getting Started

Now that you understand how it all works, you can get started.

The Student Locator Agent should have already been installed and configured
for your district. However, there are a few things you will need to do before the
Student Locator Agent can obtain State IDs for your students.

The Agent and the Console

There are two components installed at your district as part of the Student Locator
Framework—the Student Locator Agent and the Student Locator Console.

The Agent is the program that does the actual work of communicating with other
software systems via SIF. The Agent has no user interface and runs “in the
background” largely unseen. (For the technically inclined, the Agent is usually
installed on Windows as a “Service” that starts automatically at boot time, and
on the Macintosh as a “Login Item” that starts automatically when the
administrative user logs in).

The Console is the program that gives you a window, menus and toolbars to
work with the data stored by the Agent. The Console lets you administer the
Agent and change its configuration. On all types of computers, the Console is an
application program that you run when you need it, just like any other program.

Nearly all of the instructions in the rest of this Guide assume you are working
with the Console.

Accessing the Student Locator Console

Before you can open the Student Locator Console, you need to activate it. Steps
for activating the Student Locator Console vary depending on whether you are
using Windows or Macintosh (Mac) and will be described below.
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To activate the Console on a Mac:
1. Open the folder /Applications/SLFLocator.
2. Double-click the application called Student Locator Console (it may be
called “Student Locator Console.app” depending on your Finder

settings).

3. The Student Locator icon appears in the Dock.

Note: When the Student Locator icon first appears in the Dock after activating, the icon “blinks
out” and then reappears.

To activate the Console in Windows:

1. Click the Start Menu > Edustructures > Student Locator > Student
Locator Console.

Note: If the Student Locator Console is not located in the Start Menu,
double-click the “Student Locator Console” in the
C:\SIFAgents\Edustructures\SLFLocator\ folder.

2. The Student Locator icon is placed in the Window’s toobar.

To open the Console:

1. Once the Console is active, click the Student Locator icon ([J). In
Windows, the Student Locator icon is located on the toolbar in the
bottom-right of the Desktop. On a Mac, the Student Locator icon is
located in the Dock.

Student Locator Console 1.7.0.4 El

Studen}& LB_cqj:or Agent

Connect to the Student Locator SIF Agent:

(2) On this computer
() On & remote computer &t this address

Note: If the agent does not start, you may need to start the service. For more information on starting a
service, see Start and Stop a Service in the Troubleshooting section on page 28.

2. Verify that “On this computer” is selected or, if accessing remotely, click
“On a remote computer at this address” and enter the IP address of the
computer on which Student Locator is running.

3. Click Connect.
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88 Student Locator Agent 1.7.0.4

File Zone Tooks Help

Zones
3 Student Locator connects to the district and state zone shown belawr,
Zones =
i B4 E P @D
@ School Mamne Zone Status
: = |5 State Zone 1 zone
hderts & Unknown (Hot SynchrorSC_STATE Idle”
= |7 District Zones 1 zone
m = cary Demo
Transactions
Settings
Ready ——

Note: For complete information on Student Locator, go to the Reference section on page 13.

4. Click Students from the left menu.

88 Student Locator Agent 1.7.0.4

File Zone Tools Help

Students
3 Erowse information on students
s Fal State ID: |41 v
Students
Transactions

This views displays all students in the district, but is empty

because Student Locator has not been synchronized
with SIF Zones yet. Choose the Synchronization Yizard from

Seftings the Tools menu to begin...
Ready ——

The Students view displays without districts or students listed the first time
the Student Locator Console is opened. In order to populate the view, the
Student Locator Agent needs to be “synchronized” with your Student
Information System (SIS).
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Synchronizing Student Locator

Synchronization is accomplished through the Synchronization Wizard. Running
the Synchronization Wizard collects all of the student information from the SIS
and places that information into the Student Locator’s database.

To Synchronize:

1. Click Tools > Synchronize....

2. Click Next.

B0 Synchronize SIF Data Objects

Synchronize SIF Data Objects
Step 2 of 4 - Chooge SIF schools to synchronize with
The following schools are available. Use the drop-down menus to choose the Student Locator school that
corresponds with each SIF School. Uncheck & school to exclude it from the synchronization.
SIF Schoal Student Locatar Schaol Zone
Secondary Demo 1

3. All of the available schools will display in this window. Check the
schools with which you want to synchronize and click Next.

Note: On an initial setup, synchronizing with all zones and schools is required to populate
Student Locator. Student Locator cannot request State IDs without student information.

4. Confirm your data request and click Yes.
Depending on the number of schools synchronizing with Student Locator,

this may take a few minutes. The progress is measured for each zone in the
Progress column.
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Bl Synchronize SIF Data Objects

Request SIF Objects
Step 3 0f 4 - View the progress of reguests for data

Data has been received for all zones. Click the Next button to proceed to the next step

SIF Zone Progress
ral Done

5. When the Synchronization wizard completes all of the zones and
displays “Done” in the Progress column, click Next.

6. Click Finish to commit your changes and close the Synchronization
Wizard.

Note: You can close the Synchronization Wizard at anytime; however the synchronization continues
until it is finished.

The Student view is now populated with the necessary information from the SIS.

Information is sorted by District, School, and Student. After the initial
synchronization is complete, the Student Locator Agent will keep its database
up-to-date by subscribing to all SIF Events reported by the SIS.

88 Student Locator Agent 1.7.0.4

File Zone Took Help
Students
3 Browze infarmation on students.
Zones o @ State ID: |4l ~|
3 Plame State ID Local D Grade
B = (3 District ~
Students =
: Acosta, Andrew 1910 12
Lis=actions Andrade, Stephen L 1110 1
Anglin, Paulette J 1809 09
Archuleta, Christapher 4 1012 11
Armijo, Stacie 1211 09
Settings Armstrong, Jessica E 1119 10
Arrista, Jalmey 1212 10
Avila, Raymond J 1011 "
Avvila, Rokert L 1080 14
Ealdwin, Joshua M 1112 10
Earba, Ashley L 1191 0s
Barba, Jessica D 1911 03
£ Barragan, Larry L 1189 (] »
Ed |
Ready ——
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Requesting a State ID

Now that the synchronization is finished, you will need to request the first set of

State IDs manually. Each request in Student Locator is called a “transaction.” The
Student view allows you to send single or multiple student transactions. You can
also request State IDs for a single or multiple schools at one time.

Note: The Student Locator Agent will request State IDs automatically for any new students added to
the SIS after the initial synchronization completes.

To manually request State IDs within the Student view

1. Open the Student view

B Student Locator Agent 1.7.0.4

File Zone Tools Help
Students
j Browese information on students
e |0y siers
@ Mame State ID Local [ Grade
= [ oooo A
Students = 4§ Secondary Demo =
B 2z Students 5
L bhbbagi, Blisa 1208 12
m L bbbt Ay L 1109 11
] S heosta, Andrew 1910 12
Transactions 2, Andrade, Stephen L 110 11
£ Anglin, Paulstte J 1909 03
8 Archuleta, Christopher & 1012 11
2 damijo, Stacie 1211 ]
Settings 4 Armstrong, Jessica E 1119 10
2 aarieta, Jaimey W 1212 ]
£ svila, Raymond J 1011 1
S bl Robert L 1090 10
2 Baldwin, Jashuz M 112 10
. Barba, Ashley L 1191 ]
2 Barba, Jessica D 1911 il
A Barragan, Larry L 1189 09 e
< | [
Ready ——— 1

2. Expand the district for the schools or students for which you want to
request State IDs.

3. Highlight the schools or student for which you are requesting a State ID.

Note: You can highlight multiple selections by clicking those selections while pressing the
Control (Ctrl) or Shift keys. On Macintosh computers, use the Command (Apple) key
instead of Control.

4. Click the Request ID button (#7) or right-click the selection and click
Request ID.

5. Confirm the request and click Yes.

Edustructures Student Locator Overview
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Ready to Go

The Student Locator Agent is now ready to request State IDs automatically.
When new students are added to the SIS, the Student Locator Agent will request
their State IDs based upon their event and the Transaction settings. (See
Obtaining Student IDs for New Students Automatically on page 22 for more

information.)

4. Reference

The Reference section contains a complete description of each feature and screen

within the Student Locator Console.

Zones View

The Zones view allows you to manage any zones to which the Student Locator
Agent is connected. The Zone view consists of the Zone Table, the Zone Menu,

and the Zone Toolbar.

Zone Menu 8 Student Locator Agent 1.7.0.4

Zones

Zone Toolbar —_

Student Loc: onnects to the district and state zone shown belowe,
24 E P
=chool Narme Zone

Bt

@ = [ State Zone 1 zone
%

&

Zone Table —___ |

& Urknown (Mot SynchrorSC_STATE
=l [ District Zones 1 Tone

—
Status

Idile™

Ready

However, before discussing each part of the Zones view, we will review what a

zone is.

Zones Defined

A zone is a group of applications and agents that are controlled by a Zone
Integration Server (ZIS). There are two types of zones in Student Locator, State
zones and District/School zones. A State Zone is a zone that the Student Locator
Agent and Student Resolver Agent use to communicate with one another. The
Student Resolver Agent, which is installed at the state level, connects to a single

state zone to service SIF Requests received from districts.

Edustructures Student Locator Overview
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A District/School Zone is a zone that allows multiple agents to communicate
with one another including Student Locator. All communication made between
the Student Locator Agent and the SIS is accomplished through a District/School
zone. The Student Locator Agent, which is installed at each district, connects to
both the local district zones and the State Zone.

Note: this document refers to “district zones,” even though those zones may represent the data from
the entire district, individual schools, or an aggregation of schools. The Student Locator agent can
connect to multiple zones and can determine where to send messages based on the school
associated with the data.

Zone Table

The Zone Table lists all zones to which the Student Locator Agent is connected.
Zones are listed by State and District, and the District Zone folder can contain
multiple district zones. The Zone Table lists the School Name associated with the
zone, the zone’s name, and the zone’s current status for each zone.

Zones Menu

The Zone menu contains options for managing zones connected to the Student
Locator Agent. The options in the Zone menu are disabled unless a zone which
you want to manage is highlighted. The following lists the option with a brief
description of what the option does:

Menu ltem Description

Connect Enables a zone that is disconnected or asleep.

Disconnect Disconnects a zone that is currently active.

Control Allows you to temporarily disable (Sleep), re-
enable (Wake Up), Ping, or Unregister a zone.

Zone Settings Opens the Zone Settings dialog and allows you
to change zone settings such as Transaction
settings, default e-mail, and school year to name
afew.

Zone Toolbar

The Zone toolbar contains icons for performing tasks within the Zone view.
Some of the icons are disabled unless a zone which you want to manage is
highlighted. The following lists the icon, its option, and a brief description of that
option.

Warning: Do not change zone settings unless instructed to do so by a System Administrator or your
customer support department.

Icon Toolbar ltem Menu Equivalent Description
. File > New Allows you to create a new zone from
® New Zone District Zone... Student Locator.
File > Delete Allows you to delete a zone from
@ | Delete Zone Zones... Student Locator.
Opens the Zone Settings dialog and
. Zone > Zone allows you to change zone settings such
Zone Settings Settings... as Transaction settings, default e-mail,
and school year to name afew.
I Connect or Zone > Connect | Enablesazone that is disconnected or

Edustructures Student Locator Overview
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Icon Toolbar Item Menu Equivalent Description
Wakeup adleep.
Zone

Disconnect Zone > Disconnects a zone that is currently
Zone Disconnect active,

0 Put Zoneto Zone > Control > | Temporarily disables azone (that is, puts
Sleep Sleep it to deep).

Students View

The Students view allows you to manually request State IDs for one or more
students. In the Students view, students are organized by Districts, Schools, and
Students. You can request State IDs with either the Students view toolbar or with
the context menu (right-click). You can also use the State ID filter to display only

those students with or without State IDs.

The Students view consists of the Student Tree, the State ID Filter, and the

Student view Toolbar.

8 Student Locator Agent 1.7.0.4

File Zone Tools Help
ID Filter
Student View Toolb Students Pt
udent View Toolbar
—~ 3 Browse information on studerts,
m\‘ State ID: &1 'v
% THame See b Tocal D Grate
A | = |3 District e
. | = & Second

i 1209 12
Student Tree —_| m oot Al 1109 11
] Acosta, Andrew 1910 12
W‘ Andrade, Steghen L 1110 1
Anglin, Paulette J 1903 09
@ Archuleta, Christopher & 1012 11
; Arrijo, Stacie 1211 09
Seftings Armatrong, Jessics E 1119 10
Arricta, Jaimey W 1212 10
Awila, Raytnond J 1011 "
Avvila, Robert L 1090 10
Baldwin, Joshua M 1112 10
Barba, zhley L 1191 0s
=, Barba, Jessica D 1911 0s

= Barragan, Larry L 1199 [uz] 1

P IS
Ready —

The Student Tree lists all of the districts, schools, and students that have been
synchronized with the Student Locator Agent. (For more information on
Synchronization, see Synchronizing Student Locator in the Student Locator
Overview Guide.) Each student has his/her name, State ID, Local ID and Grade
listed in the Student Tree. If there are no names or districts listed in the Student
view, run the Synchronization Wizard.

State ID Filter

The State ID Filter allows you to view only those students with or without a State
ID. When the filter is active, Student Locator only takes action with those
districts, schools, and /or students displayed in the Student Tree. (For example, if

Edustructures Student Locator Overview
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the “With State ID” filter is active, Student Locator will only act on those
students with a State ID in Student Locator.)

No State ID — Displays all students with no State ID present. The No State ID
option is useful to view and easily request State IDs for all students without a
State ID.

With State ID — Displays all students with a State ID assigned. The With State
ID option is useful to view and easily return only those students with State IDs
back to the SIS.

Student View Toolbar

The Student view toolbar contains icons for requesting State IDs (#7) or for
sending the State ID from Student Locator to the Provider Agent (i.e., the SIS)
(¥). When you are manually requesting State IDs, you can highlight the student
name(s), schools, or districts for whom you are requesting a State ID(s) and click
the Request State ID icon.

Note: You can highlight multiple selections by clicking those selections while pressing the Control
(Ctrl) or Shift keys. On Macintosh computers, use the Command (Apple) key instead of Control.

Transactions View

The Transactions view allows you to view and manage requests made for State
IDs. Statuses are listed in the Status column of in the Transactions window. (For
a list and definition of statuses, see Status Definitions on page 23.) You can also
double-click a transaction to view any errors that may have occurred.

The Transactions view consists of the Transactions Tree, Transactions toolbar,
Transactions Display Filter, and Transactions Quick Search.

88 Student Locator Agent 1.7.0.4

File Zone Tools Help

Transactions
3 Browse transactions in progress. Double-click an entry to view its details.

Transactions Toolbar —___| :
@ | Mame Statuz Start Time Finish Tir |
. | 2 Mot In Batch |

Studeris 2 Secondary Demn 7 312006 04:01 P

W ;

Transactions

Transactions Display
Filter

Date Rarge: |4l v | Status: a1

Transactions Tree — |

Reguest lzsued 07 /28/2006 0E:07PM
o5 Abbott, Sy L Reguest lzsusd 07 /28/2006 0E:07PK
Acosta, Andrew Reguest lzsusd 07 /28/20086 0&:07PK
Andrade, Stephen L Reguest lzsusd 07 /28/2006 0E:07PK
Anglin, Paulette J Reguest lssusd 07 /26/2006 0G:07PK
&5 Archuleta, Christopher & Request lzsued OF [26/2006 06:07Pk

Seftings & Armio, Stacie Reguest lzsued 07 /28/2006 06:07FPh
Arnstrong, Jessica E Reguest lzsued 07 /2872006 06:07Ph
\:S’ Artieta, Jaimey VW Request lzsued 072872006 06:07PM
& Awila, Raymond J Reguest lssued 07 /28/2006 0E:07PM
\:S"’ Avils, Robert L Reguest lzsued 07 [28/2006 06 07Ph

& Baldhwin, Joshua M Reguest lzsusd 07/28/2006 06:07Ph vi

= - Transactions Quick
C Guick Search: | || Search > Search
Ready ——
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Transactions Tree

The Transactions Tree displays all of the current transactions for Student Locator.

The transactions are listed in a hierarchy by group of transactions, school, and
student. The Transactions Tree can have up to six columns displayed at a time
(depending on the settings in the View Columns option). These columns are
Name, Status, Local ID, State ID, Start Time, and Finish Time.

Transactions Toolbar

The Transactions Toolbar contains icons for Advanced Search ( # ) and Refresh
(=), as well as a View Columns button.

Advanced Search — The Advanced Search option allows you easily to find
student transaction by Batch Time/Date, School (within the batch), Student
Name, Date Range, and/or Status. You can search for complete names or partial
names. For example, if you wanted to see all students named “Johnson,” you
would enter “Johnson” into the Student Name field and click Search.

To perform an Advanced Search:

1. Click Transactions on the left menu.

2. Click the magnifying glass ( #) to the left of the View Columns button.

Note: You can also access Advanced Search from the Search Results

window.
BN Advanced Search @

School:

Student Narme:
Date Range: (Al ~
Status: | Al L

3. Select the advanced criteria from the dropdown menus.
4. Click Search to complete the Advanced Search.

Refresh — The Refresh Button refreshes all transactions in the Transaction view
and displays the latest transaction history. When new batches or transactions are
sent while viewing Transactions, those transactions will not display in some
cases until you refresh the view. To refresh the Transactions view, click the
refresh button ().

View Columns — View Columns allows you to display only the column
information you need in the Transaction Tree. The options for view columns are
Status, Local ID, State ID, Start Time, and Finish Time.

Edustructures Student Locator Overview
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To change the column view in either Resolver or Locator:
1. Click the Transactions option on the left menu.

2. Click View Columns.

Btatus

[ Local o
[ state ID
Start Time
Firizh Titne

Ay Cancel

3. Check the columns to display or uncheck the columns you want to hide.

4. Click Apply.

Transactions Display Filter

The Transaction Filter categorizes your transactions by Date Range or Status. The
Transaction Filter allows you to instantly display only the group of transactions
in which you are most interested. For example, if you want to only view In
Progress transactions, you can display only the transactions with an In Progress
status.

To activate the Transaction Filter in either Resolver or Locator:

1. Click Transactions from the left menu.

2. Select a status from the either or both the Date Range and/or Status
filters.

3. To remove the filter, select All from the filter dropdown menus.

Note: The following table describes the date range filter options:

Date Range Description

Today The transaction begins or ended today.

Y esterday The Transaction began or ended yesterday.

Past 2 Days The transaction began or ended either yesterday or today.

This Week The transaction began or ended within the last seven (7) days.

Last Week The transaction began or ended between 14 and 7 days ago.

Past 2 Weeks The transaction began or ended within the last 14 days.

This Month The transaction began or ended between the first day of the
current month and today.

ThisYear The transaction began or ended between the first day of the
current year and today.

Edustructures Student Locator Overview 18



Transactions Quick Search
The Quick Search feature allows you to quickly search for student transactions.

With the possibility of sorting through thousands of transactions in a day, the
search makes finding specific transactions easy.
To perform a Quick Search:

1. Click Transactions on the left menu.

2. Enter the student’s name, local ID, or state ID in the Quick Search field.

88 Student Locator Agent 1.7.0.4

File Zone Took Help

Transactions
3 Browse fransactions in progress. Double-click ah entry to view its details.
s P s Date Range: |4l v | Status: Jan ~|
% iName Status Start Time Finizh Ti
C | [# 2 Met In Batch ~
SHidems | # 2 Secondary Demo O7/31/2008 04:01 PM
m o Request lssued OF 252006 06.07Fk
- & Abhott, Sy L Reguest lzsugd 07 12652006 08:07Fh
fLlanesnnns &' Bcosta, Andrew Reguest Issued 07/26/2006 DB:07PM
}’ Andrade, Stephen L Request lssued OF 2852006 0B:07PR
\."f Anglin, Paulette J Request lssued 07282006 0B:07PM
‘}’ Archulets, Christopher 8, Reguest lssuesd OF 12812006 08 07Ph
Settings \;? Armijo, Stacie Reguest lssued 07282006 08:07PK
\;? Artnstrong, Jessica E Reguest lssusd 07 (282006 08:07Pk
q‘? Artigta, Jaimey W Reguest lssusd 07 (282006 08:07Pk
\‘f Awila, Raymond J Reguest lssusd OF 262006 05:07PK
\;? Awila, Robert L Reguest lzsued OF 262006 05:07Pk
& Baldwir, Jostia M Request lzsued 07 2652006 08:07FPh W
< | > |
@h.} iohnzan ” Search >
Ready ——3

3. Click Search. The search results are displayed in the Search Results

window.
Search Results [‘5—(|
Search Results:
Status Stuclent Local ID State ID StartFinish
&F Resokving... Jiohn=on, bob | 03/22/2006 09:04.40
[ Advanced Search... ] [ Cloze ]

4. From the Search Results dialog, you can view a student’s transaction
status by double-clicking that student. If you need to narrow your search
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results, you can click Advanced Search and enter other parameters for
the search.

Settings

The Setting view contains settings for the Student Locator Agent, including
database settings, transports settings, default zone setting, and so forth. From the
Settings view, you can change the Student Locator Agent’s settings and affect
how the Student Locator Agent interacts with the zone and the database.

BN Global Agent Settings

Agent Settings
Database
SIF Registration
SIF Messaging
Transports
Logging
Transactions
E-Mail
Motifications

= Default Zone Settings
Schoal Year
SIF Data Ohjects

Cloze

Note: Since these types of changes are not intended for basic use of the Student Locator Agent, we
will not cover Settings in this document. If you feel you need to change the Student Locator Agent’s
settings, please contact your System Administrator or customer support department.
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5. How to...

Obtain IDs for Students

Each request for a State ID is called a transaction. Transactions are sent
automatically for new students. You can also send transactions manually from
the Student view for students that are already in the Student Locator Agent.

Requesting State IDs Manually

You can manually request State IDs through the Student view. The Student view
allows you to send single or multiple student transactions. You can also request
State IDs for single or multiple schools at one time.
To request State IDs within the Student view

1. Open the Student view

88 Student Locator Agent 1.7.0.4

File Zone Tools Help

Students

3 Erowse information on students

oS o @ State ID: |1 v

@ i‘Name State ID Local I Grade

- |= 3 oooo |
Btvdares | = §& Secondary Demo |

B xS

m Abhott, Amy L 1
3 Acosta, Sncdresw 12
Tranzactions Andrade, Stephen L 11
Anglin, Paulstte J i)
Archuleta, Christopher & 11
Armijo, Stacie i)
Settings Artistrong, Jessica E 10
Arrigta, Jaimey W 10
~= Avila, Raymond J 11
Avila, Robert L 10
Baldwin, Joshug M 10
Barba, Ashley L i)
Barba, Jessica D i)

=, Barragan, Larry L g ¥ |

< >
Ready i

2. Expand the district for the schools or students for which you want to
request State IDs.

3. Highlight the schools or student for which you are requesting a State ID.

Note: You can highlight multiple selections by clicking those selections while pressing the Control
(Ctrl) or Shift keys. On Macintosh computers, use the Command (Apple) key instead of Control.

4. Click the Request ID button (#7) or right-click the selection and click
Request ID.

5. Confirm the request and click Yes.
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Obtaining Student IDs for New Students Automatically

The Student Locator Agent automatically requests State IDs for new students
that are added to the SIS according to the default Transactions settings located in
the Global Agent Settings dialog. For example, when new student information is
entered into the SIS, Student Locator will request a State ID.

There are three possible Transaction settings:
*  Wait for all required data elements

0 With this option, the Student Locator Agent waits for all of the
required student information to be entered into the SIS before
requesting a State ID. The required student information is:

=  First Name

= Last Name

=  Local ID (Student Number)
=  Grade

= School Number

= School Year

=  Gender

= Ethnicity

= Date of Birth

*  Wait for one StudentPersonal and StudentSchoolEnrollment Add event

0 With this option, the Student Locator Agent waits for a student
to be added to the SIS and then enrolled into school before
requesting a State ID.

»  Wait for StudentPersonal and StudentSchoolEnrollment Add events,
followed by a StudentPersonal Change event.

0  With this option, the Student Locator Agent waits for a student
to be added to the SIS and enrolled into school. The Student
Locator Agent then waits for the student information to change
(that is, the student record in the SIS is added to or edited) before
requesting a State ID.

Check Transactions Status

You can easily check the transaction status of each student from the Transactions
view. Statuses are listed in the Status column of in the Transactions window. You
can also double-click a transaction to view any errors that may have occurred.

To check transaction status:

. . a .
1. In the Student Locator Console, click the Transactions button () in

the left menu.
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File Zone Tools Help

Transactions
3 Broweze transactions in progress. Double-click an entry to view itz detailz
onies & Date Range: 41 v | status: i v
@ Tranzaction Statuz Start Time Finigh T|
b [ 2 Mot In Batch
Studerts = & Se_pondary Demo (5 of 5 transactions)
& Acosta, Andrew Request lssued 07252006 D5:53PM
@' Archuleta, Christopher A Reguest lzsued 07252006 05:53PM
m Fe =l
o & Baldwin, Joshua M Request lzsued Q72502006 05 55PM
[bansactions & Barragan, Larry L Reduestlssued  D7/25/2006 05 53PM
Settings
< | >
T i
Quick Search: | \[ Search ]
Ready —

2. Expand the batch and school nodes.

The Console displays statuses in the Status column (2" column from the
left by default). For more information on statuses, see the Status
Definitions section below.)

3. For more status information, double-click the student for which you
want to view his/her status.

BN Transaction Details
£ Studert| crteria | Activity

Source

&)

District: DZ 71
Schaal:

Student

Transaction ID: BDGE2179A30A3DSF 450 AAEBE00BSF C54

Lacal ID:

State ID:

Hate

Hatne: Archuleta, Christopher &

The “Notes” section will display any errors that occurred during the

transaction. If the transaction is complete, the Criteria and Activity tabs
will display detailed information on the transaction.

Status Definitions

The following table contains Student Locator statuses as displayed in the
Transactions view and their respective definitions:
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Student Locator Statuses

Status

Starting...

Definition
A student has been added to the district Student Information
System (SIS), but there is not enough information to submit.

Request Issued

The student record was submitted to the state zone.

Complete An ID was issued by the State ID Management System and
returned to the Locator agent for delivery to the SIS. This status
contains all types of completions.

User Matching The State ID Management System returned a “Near Match” list.

You must log into the state web application to resolve the Near
Match.

User Fixing Error

The State ID Management System returned an Error. You must
correct the problem in the district or school SIS.

User Fixed Error

The SIS has published a change event to a student that was
previously in the “User Fixing Error” status, and Student
Locator will automatically resubmit the student to see if the data
change will allow the State ID Management System to process
that student’s record.

User Resend

The Resend button in an individual transaction window was
clicked. To see an individual transaction window, double-click
that transaction in the Transactions view.

View Students without State IDs

When viewing students in the Student Locator Console, you can filter the
students by those with State IDs and those without State IDs. (The State ID filter
is located in the top right-hand corner of the Student view.)

N Student Locator Agent 1.7.0.4

Students

&

Transactions

Settings

Ready

File Zone Tools Help

Students
Browyse information on studerts
o ¥ Stale I
Mame State ID Lacal ID
= 3 District
= % Secondary
Ahbasi, Elisa 1209 12
Abbott, Ay L 1109 11
Acosta, Andrew 1910 12
Andrade, Stephen L 1110 11
Anglin, Paulette J 1909 ik}
Archuleta, Christopher A 1012 1
Armijo, Stacie 1211 2]
Armstrong, Jessioa E 1119 10
Arrieta, Jaimey W 1212 10
Byila, Raytnond J 1011 "
Byila, Rokert L 1090 10
Baldwin, Jozhus M 1112 10
Barba, Ashley L 1191 2]
Barba, Jessica D 1911 2]
Barragan, Larry L 1199 09 w
4 |
——

Click No State ID to display only those students with an empty State ID field.
Click With State ID to display all students with a State ID in the State ID field.
Click All to display all students, with or without State IDs.
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Request State IDs Again

At times, you may need to request State IDs that were already requested. Some
reasons to request State IDs again may be because of errors or inaccurate State ID
information. There are two ways to re-request State IDs, through the
Transactions view or through the Students view.

To re-request State IDs through the Transactions view:

1. Click Transactions from the left menu.

2. Find the transaction folder that contains the student(s) for which you
are re-requesting a State ID(s) and expand that node.

3. Double-click the transaction you want and click Resend.

Note: the Resend option is only available if there was an error with the transaction or the
transaction completed successfully.

0 Transaction Details

| Criteria | activity

Source
Tranzaction ID: BDEE217943043D9F 450, AEBED0BIFCSS
District: DZ.Z1

School:

Name: Archuleta, Christopher &
Local ID:

State ID:

Hote

To re-request State IDs through the Students view:
1. Click Students from the left menu
2. Right-click the student(s) and click Request IDs.
OR

Highlight the students and click the Request ID button (7).
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File Zone Tools Help

= Students
j Brovse information oh students

Fones State ID: |Aﬁ
% Marne State ID Local I Grace:
2 1= |3 District ~

Students = % Secondary Demo =
= &5 Studerts (365 of 365)

2 Abbasi, Elisa 12
m 2. Aokt Ay L i
: & Acosta, Andrew 12
lianssetions a2 Andrade, Stephen L 11
2 Binglin, Paulette J 09
2, Archulsta, Christopher & 1
. sy, Stacie a8
Seftings - strong, J R 10

Ayila, Rayino
Avila, Robert L

o Baldwin, Joshua 10
& Barba, Ashley L 09
2. Batba, Jessica D 09
2 Barragan, Larry L 09 B
< |L*
Ready —

Resend State IDs to the SIS

This option allows you to resend State IDs to the SIS. Although this is a valuable
feature, you should not use this feature unless you need to repopulate the SIS
with the State IDs. When working properly, the Student Locator Agent
automatically passes the State ID to the SIS after receiving the ID from the
Student Resolver.
To resend State IDs to the SIS

1. Click Students in the left menu

2. Right-click the student(s) and click Send IDs to Provider Agent

OR

Highlight the student(s) and click the Send IDs to Provider Agent button
(¥#).
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o
m 2

Tranzactions

Seftings

Bopopobo

.|

1B o Bo Po o po

Students
3 Brovse information oh students
o State 1D 1
Matne State D Local T Grade:
WY 1= |3 District ~
Students & Secandary Demo =

5 53 Students (365 of 365)
=, Abbasi, Elisa

Sbhott, &my L
Acosta, Andrew
Andrade, Stephen L
Anglin, Paulette J
Archuleta, Christopher &

Request 1D

Avila, Robert L
Baldwin, Jozhua M
Barba, Ashley L
Barba, Jessica D
Barracsn, Larry L

Ready

Edustructures Student Locator Overview

27



6. Appendix A — Advanced

Start and Stop a Service

When the Student Locator Agent is run as a service, there are times you may
need top start or stop the service.

How to start a service in Windows:
1. Open Start > Control Panel > Administrative Tools > Services.

2. Locate the Student Locator service. (named “SIF Student Locator”)
Services are listed with name, description, status, etc. The Status field
displays whether or not the service is started, paused, or stopped. It the
service is stopped, the Status field is blank.

3. If the status is blank or paused, highlight the Student Locator service and
click Start. You can also right-click the service and click Start.
The service status will change to Started.

4. Close Control Panel

How to stop a service in Windows:
1. Open Start > Control Panel > Administrative Tools > Services.
2. Locate the Student Locator service. (SIF Student Locator)
Services are listed with name, description, status, etc. The Status field
displays whether or not the service is started, paused, or stopped. It the

service is stopped, the Status field is blank.

3. If the status is anything other than blank, highlight the service and click
Stop. You can also right-click the service and click Stop.

4. Close Control Panel.

Transaction Settings for New Students

The time a transaction is sent for new students is determined by the Student
Locator settings. There are three options for starting a new transaction:

*  Wait for all required data elements
*  Wait for one StudentPersonal and StudentSchoolEnrollment Add event

»  Wait for StudentPersonal and StudentSchoolEnrollment Add events,
followed by a StudentPersonal Change event.
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Wait for all required data elements

A transaction for a new student is not sent until all required data elements are
received from the SIS. The required data elements are:

¢  First Name

e Last Name

* Local ID (Student Number)
e Grade

e  School Number

e School Year

* Gender

»  Ethnicity

e Date of Birth

Wait for one StudentPersonal and StudentSchoolEnrollment Add event

A transaction for a new student is not sent until that Student’s Personal
information AND school enrollment information are received from the SIS. For
example, if Student A’s information is received by the Student Locator Agent
from the SIS, a transaction is NOT sent until Student A’s enrollment information
is also received from the SIS.

Wait for StudentPersonal and StudentSchoolEnrollment Add events, followed
by a StudentPersonal Change event.

A transaction for a new student is not sent until that student’s personal
information and school enrollment information are received from the SIS, and
THEN, a change to that student’s information is received from the SIS. For
example, if Student A’s personal information and school enrollment information
are received from the SIS, a transaction is NOT sent until a change is made to
Student A’s personal information in the SIS and that change request is received
by the Student Locator Agent.

Future Enrolled Students

Future Enrollment settings allow you to specify when you want the Student
Locator Agent to process Future Enrollments received from the Student
Information System (SIS). There are two options in the Future Enrollment
settings:

*  Process future-enrolled students on receipt

*  Process future-enrolled students on the effective date
Process future-enrolled students on receipt
This is the recommended default setting. When this option is selected, the
Student Locator Agent will start a transaction for new students with a future

enrollment date as soon as the demographic and enrollment data is received
from the SIS. For example, if a student is pre-enrolled by the SIS administrator on
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June 5" but is given an effective date of August 15", the Student Locator Agent
will start a transaction for that student in June, as soon as it has received all
necessary data from the SIS.

Process future-enrolled students on the effective date

When this option is selected, the Student Locator Agent will gather demographic
and enrollment data for new students with a future enrollment date but will not
issue a transaction until the effective date occurs. For example, if a student is pre-
enrolled by the SIS administrator on June 5% but is given an effective date of
August 15", the Student Locator Agent will not start a transaction for that
student until August 15". Consequently, the earliest this student will receive a
State ID is August 15™.

Warning: You should only change the default setting when instructed by your state's support channel
or Edustructures Customer Support.

To access Future Enrollment Settings:
1. Open the Student Locator Console.
2. Click Settings on the left menu.

3. Click Transaction under the Agent Settings node.

Il Global Agent Settings @

= Agent i Transactions
Database ) Students
SIF Reqistration
SIF Messaging These options determine when to start an event-driven Student Locator
Trahspors transaction. The values you choose depend on how the Student

Logging Infarmation Systemn reports SIF Events for new students. Plesse consult
= the User's Guide.

E-hail
Motifications All Tr i
= Default Zone Settings
School Year
SIF Data Objects O Otion 1. Wait for all required data elements
O Option 2. %ait for one StudertPersonal and
StudentSchoolEnroliment Add event
() Option 3. Wait tor StudentPersonal and
StudertSchoolEnroliment Add events | follovwed by &
ersonal Change gt

Specity when to start & new transaction

Future-Enrolled

of wwhen they take effect.

@ Process future-enrolled students on receipt
O Process future-enrolled students on E"W

[

Close

Specify whether to send future enroliments when they sre received )

4. Select the Future Enrollment option you want and click Close when
finished.

Note: Whenever the Student Locator Agent is synchronized, Future-Enrolled students are immediately
transferred to the Student Locator Agent’s database regardless of the settings for Future-Enrolled
students.
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Unsynchronize

The Unsynchronize feature removes student information from the Student
Locator Agent’s database.

Note: You should not unsynchronize unless instructed to do so by your System Administrator or
customer support department.

To Unsynchronize a zone:
1. Click Tools > Unsynchronize....

Unsynchronize Zones E]

Check the Zones to unsynchronize:

Zone

On

Unzynchronize H Cancel

2. Select the zones you want to unsynchronize by clicking the checkbox
next to the zone.

3. Click Unsynchronize.

Transaction

A transaction is a request for a single State ID for one student. Larger
transactions (for example, entire schools) are sent in “batches” and can be
tracked through the Transactions view. Transactions are initiated from the
Student Locator Agent automatically for new students received from the student
information system via SIF Event Reporting. You can also request transactions
manually from the Student view in the Console. Transactions are considered
“complete” when the Student Locator Agent receives a response from the
Student Resolver Agent.

Transaction OQutcomes

There are four possible outcomes for a transaction:

Match — A matching student was found and a State ID was returned to the
district. The Student Locator Agent passes the State ID to the SIS and other
subscribing applications. No user intervention is required.

Ambiguous — More than one match was found given the supplied criteria and a
list of candidates is returned to district staff via an e-mail message. The district
staff must resolve the ambiguity outside of the SIF infrastructure (for example,
via a web interface to the data warehouse). Once the ambiguity is resolved, the
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Student Resolver Agent automatically returns the resolved State ID to the
district’s Student Locator Agent, which then passes the State ID to the SIS.

New — The data warehouse assigned a new State ID to the student. The Student
Locator Agent passes the State ID to the SIS and other subscribing applications.
No user intervention is required.

Insufficient or Incorrect Data — The Student Locator Agent passed insufficient
information or incorrect data in its original request. An example of incorrect data
would be an ethnicity code other than those specified by the state office. In this
case, district staff are notified via e-mail and asked to correct the problem in the
SIS. When the SIS sends the updated information to the Student Locator Agent,
the Student Locator Agent will retry the State ID request as a new transaction.

Multiple Transactions (Batch)

You can send multiple transactions from the Student view. When there are
multiple districts and/or schools requested these are sent together and called a
Batch Transaction. Selecting multiple students sends individual transactions for

each student. In the Transactions view, these are stored in the “Not in Batch”
folder.

Note: You can highlight multiple selections by clicking those selections while pressing the Control
(Ctrl) or Shift keys. On Macintosh computers, use the Command (Apple) key instead of Control.

Zones

State Zone

The State Zone is the zone that the Student Locator Agent and the Student
Resolver Agent use to communicate with one another. The Student Resolver
Agent, which is installed at the state level, connects to a single state zone to
service SIF Requests received from districts. The Student Locator Agent, which is
installed at each district, connects to both the local district zones as well as the
State Zone.

It is worth noting that one benefit of this arrangement is that states do not have
to manage district zones, which greatly improves scalability and manageability.
Districts are simply given the URL to the state zone where that district’s Student
Locator Agent connects.

District/School Zone

This document refers to the zones that exist at a district as “district zones”, even
as they may represent the data from the entire district, individual schools, or an
aggregation of schools. The Student Locator agent can connect to multiple zones
and can determine where to send messages based on the school associated with
the data.

Communication over the district zone is typically HTTP over Push mode as it
occurs within the district LAN.
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District zones may already exist for horizontal integration. The Student Locator
does not require districts to establish local zones for the express purpose of
conducting Student Locator services with the state.

Hierarchical View of Transactions

The hierarchical view of transactions allows you to better manage transactions
within the Student Locator Console. The hierarchical view makes it easier to sort,
filter, and view transactions. In the Student Locator Console, the hierarchy
displayed is District > School > Student Transaction.
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